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COMMENTS TO AUTHORS
I encourage the Authors to modifes the study to avoid possible statistical criticisms.

Answer: Dear Reviewer 02575643,
Thank you for your hard work and reviews. Given prior IRB approval, the study could
not be modified once submitted for publication. Statistical analyses were performed
based on the type of variables. For the continuous variables, differences in the averages
between two groups were tested by two sample t-test and Wilcoxon rank sum test as
appropriate. ANOVA was used to examine differences in the averages between three or
more groups. For categorical variables, differences in proportions between two groups

were tested by Chi-square test.

Correlation test and linear regression analyses were

conducted to examine the relationship between length of procedure and continuous

predictors.
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CONCLUSION

[ ]Accept

[ ]High priority for
publication

[ ]Rejection

[ ]Minor revision

[ Y] Major revision

COMMENTS TO AUTHORS
The authors investigated factors affecting satisfaction of endoscopic procedures. They
concluded that duration of endoscopy affected the patient satisfaction, and the duration

was related with age. The conclusion was interesting and rationale.

One major problem

was that the patient group was consisted of various kinds of procedures as shown in
Table 3. It was assumed that invasiveness depended on the procedures. For example,

invasiveness seemed different between colonoscopy and EGD. The

different

invasiveness might affect the patient satisfaction. This point should be discussed in
Discussion. Aim of Table 4 was not clear. The title says, “Relationship”. But no data is
seen regarding relationship, such as ANOVA.

Answer: Dear Reviewer 00068723,
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Thank you for your hard work and reviews. The following are the answers.

(1) One major problem was that the patient group was consisted of various kinds of
procedures as shown in Table 3. It was assumed that invasiveness depended on the
procedures. For example, invasiveness seemed different between colonoscopy and EGD.
The different invasiveness might affect the patient satisfaction. This point should be
discussed in Discussion.

Answer: This was an accurate reflection of our patient group and its’ possible
effects on patient satisfaction. We, subsequently, highlighted these effects in our
revised discussion.

(2) Aim of Table 4 was not clear. The title says, “Relationship”. But no data is seen
regarding relationship, such as ANOVA.

Answer: The aim for table was revised to display the relationship more clearly.
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COMMENTS TO AUTHORS

Post-Endoscopic Procedure Satisfaction Scores: Can We Improve? In this retrospective
study, the authors aimed to organize the post-procedure satisfaction data into a useful
reference as well as analyze various patient-centered parameters to find trends that
might influence the overall outcome and lead to process improvements in order to
optimize the patient experience. A database of two cohorts of outpatients that
underwent endoscopic procedures at Georgetown University Hospital was included in
the study. With the addition of post-procedure calls, the response rate was 40.5% in the
study. There was a statistically significant improved response rate pre and post
intervention. Upon analysis of patient-related variables, there was also a statistically
significant relationship that was seen between age and procedure length. The authors
have concluded that calling patients after they undergo endoscopy can drastically
improve post procedure satisfaction response rates. This study is an interesting work
that can be published with minor improvements. Table 4 should be combined with table

4
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6, also table 5 with table 7.
Answer: Dear Reviewer 00071703,

Thank you for your hard work and reviews. As you detailed, we combined Table 4 with
table 6 as well as table 5 with table 7 in our revised manuscript.
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