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[ ]Accept

[ ]High priority for
publication

[ ]Rejection
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COMMENTS TO AUTHORS
The authors investigated factors affecting satisfaction of endoscopic procedures. They
concluded that duration of endoscopy affected the patient satisfaction, and the duration

was related with age. The conclusion was interesting and rationale.

One major problem

was that the patient group was consisted of various kinds of procedures as shown in
Table 3. It was assumed that invasiveness depended on the procedures. For example,

invasiveness seemed different between colonoscopy and EGD. The

different

invasiveness might affect the patient satisfaction. This point should be discussed in
Discussion. Aim of Table 4 was not clear. The title says, “Relationship”. But no data is
seen regarding relationship, such as ANOVA.
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COMMENTS TO AUTHORS

Post-Endoscopic Procedure Satisfaction Scores: Can We Improve? In this retrospective
study, the authors aimed to organize the post-procedure satisfaction data into a useful
reference as well as analyze various patient-centered parameters to find trends that
might influence the overall outcome and lead to process improvements in order to
optimize the patient experience. A database of two cohorts of outpatients that
underwent endoscopic procedures at Georgetown University Hospital was included in
the study. With the addition of post-procedure calls, the response rate was 40.5% in the
study. There was a statistically significant improved response rate pre and post
intervention. Upon analysis of patient-related variables, there was also a statistically
significant relationship that was seen between age and procedure length. The authors
have concluded that calling patients after they undergo endoscopy can drastically
improve post procedure satisfaction response rates. This study is an interesting work
that can be published with minor improvements. Table 4 should be combined with table
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6, also table 5 with table 7.
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