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Aug 06, 2013 - We are aware of the fact that we cannot say to what degree this small sample is
representative of other patients in oncological departments, but the aim of the study was to get in-depth
knowledge from patients about what factors of the healthcare environment patients in oncology care
perceived as being important
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Jun 10, 2016 - These results may indicate an improvement in factors, other than wait time, that influence
patient satisfaction and the likelihood to recommend the practice. These factors can only be
hypothesized but may include improved patient—physician relationship, interaction with staff,
ease of appointment scheduling, and recognition of the practice.
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factors that shape the hospital experience. The aim of this study was to develop an understanding of
what patients like and do not like about their hospital experience with a view to providing insight into
where service improvements could have the potential to improve the patient experience .

Cited by: 8 Author: Judith V. Lane, D. F. Hamilton, Deborah ...
Publish Year: 2016



17-Jan-2020 11:52AM 3258 words = 5 matches - 4 sources

¢ iThenticatE" 49556-Review check.docx

Retrospective Study

What factors influence patient experience in orthopedic oncology office

visits?

Abstract

BACKGROUND

Patient satisfaction and reported outcomes are becoming increasingly
important in determining the efficacy of clinical care. To date no study has
evaluated the patient experience in the orthopedic oncology outpatient setting

to determine which factors of the encounter are priorities to the patient.
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