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Chronic care model in the diabetes pay-for-performance program in Taiwan:

Benefits, challenges and future directions

CCM in the diabetes P4P program

Abstract

In this review, we discuss the chronic care model (CCM) in relation to the diabetes pay-
for-performance (P4P) program in Taiwan. We first introduce the 6 components of the
CCM and provide a detailed description of each of the activities in the P4P program
implemented in Taiwan, mapping them onto the 6 components of the CCM. For each
CCM component, the following three topics are described: the definition of the CCM

component, the general activities implemented related to this component, and practical
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