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This document certifies that the document listed above was edited by the professional
editors at Proofers Ltd. The service of proofreading was chosen and therefore the following
was delivered:

v’ Correcting all spelling mistakes — Ensuring that the spelling is perfect. We can adopt
US or UK English, depending on client requirements.
v’ Correcting punctuation — Ensuring that all punctuation is used appropriately and
inserted where necessary.
v’ Correcting all grammatical errors — Ensuring that your writing is grammatically correct.
v Checking references and citations — Ensuring that the references and citations comply
with the required university style guidelines.
v’ Highlighting all edits — Using Track Changes so that all alterations are indicated in
colour, allowing you to review the edits easily.

All amendments have been tracked using the ‘track-changes’ within MS Word, giving the
customer the option to accept to reject the changes.




