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stract

e plive aviors in health care can have u| sipnificant adverse effect on staff
hilu*rarlinmsﬁ:u.m negatively impact staff satisfaction, staff performance, and patient
outcomes of carel As referenced in a previously published article, the Obstetrics and
Gynecology is one of the service areas where these behaviors can occur. Despite
prowing evidence of the ill effects of these types of behaviors many organizations a
still having a difficult time in addressing these issues in an effective manner. Gﬂiningp
better understanding of the nature, causes, and gmpact of these behaviers is crucial to
finding the right remedies for solution. Nobody ﬁenl.immlly starts the day planning Lo
be disruplive, it's just thal things get in the way. A] combination of deep seated factors
related to age and gender preferences, culture and ethnicity, life experiences, and other
events that help shape values, altitudes and personalities, and more external factors
related to training, environmental pressures, and personal issues all conlribute o the
mix. Early recognition, early intervention, and taking a pre-active supportive approach

to improve individual ﬁhuviurﬁ will result in better relationships, less disruption, more
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