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Observation

| Important Information Concerning Observation Services

Welooms io COF WESTON HOSFITAL

Yeur medical condition necessitabes you slay in the hospital while you receive chasrvation senices which
% considered oulpafent status. 'Whils you am not admifted &8 an inpatierd o the hospRal, you and being
glosely moniiored by your heakh cane feam who will b pvmluating your condtion to ses if you can retum
home. 1 is possible hal you might requine an admission to e hoapial as an inpatient ¥ your conditian ar
lergth of stay warrants Mis

Commarcial and Obssreation Services

Your MSUTANGCE Company regards observalion services the same & ¥ you had the fesis done as an
putpatiant. This doss nol necossarily mean that these sarvices ane not coversd, Generaly, cbservalions
glays ane covered a3 an ouipatient Denell but coverage varies by plan and product. Bensfits ane alsc
calculated based on deductibles and copays associabed with your plan. The best way to find aut abaut your
individual coverage is bo conlact your MSUrENGE CAMHr usng the cusiomer senics numbsar on the back of
your 1D card.

Caomacting your insurance

Ghowd culpabient sernicss ral be covered by your plan, below ts geneeal contact infarmation for the majar
insurance plans. |f you have addisonal quesions regarding insurance coverage far hese surions, Hedse
dirgsd thaem bo your iNGLINRN0E COMpany

Aptna: 1-B00-B72-3862 (1-B00-US-AETHA), option 2
Anthem: 1-888-280-5160

Cignra: 1-800-244-8324

Madical Mutual: 218-587-7000, aption 2, cption 1
United Healtheare: 1-8808-833-2448

I you woukd lloe additional infarmation about your Sinancaal liabikty SSs00 with your absarvation stay,
pleass call Finandial Counsaling at (216]) 442- 1600
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