
Informed Consent Statement: 

 

Participation in the study was voluntary. The grandparents, who volunteered to take part in the 

study, signed a consent form. The questionnaire was translated into a local language for ease of 

understanding. The questionnaire was read for the grandparents who could not read and their 

answers were recorded. The questionnaires were completed in the waiting area prior to the 

patient’s appointments.  
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