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SPECIFIC COMMENTS TO AUTHORS 

In this paper, the authors evaluate QoC in patients from a single IBD reference center in 

detail through the QUOTE-IBD questionnaire. They concluded that patients from the 

IBD public center reported good doctor-patient relationships, but had problems related 

to the healthcare structure. The theme of the study is interesting and the paper is well 

written. However, I suggest that the authors address the following points.   The results 

of the study showed that disease activity was not associated with satisfaction with the 

care received at the IBD healthcare center and that the use of mesalazine was associated 

with lower satisfaction with the service received. However, these findings seem to be a 

little strange. Therefore, I suggest that the authors discuss these results in the section of 

the Discussion. 
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SPECIFIC COMMENTS TO AUTHORS 

The study indicates the areas for improvement in patient care in IBD management but 

may not reflect the quality of care provided by the center. To assess the quality of care 

provided one should assess the effectiveness, safety and people centered service in 

addition to timely and equitable service offered, as per the WHO directive.  In this 

study, the authors analyze the quality of care provided based on patient reported 

answers, which may not assess these parameters. Whether the effectiveness of care 

provided for IBD patients, match the one provided based on current evidence based 

professional knowledge, may not be assessed by this patient's reported answers and it 

may be biased based on his clinical outcome. So also, the overall safety of the health care 

provided may be beyond the patient's assessment capability.   The health care 

provided by the service is funded by the govt and to include the cost factor may mislead 

the assessment.   Moreover, the "quality of life" of the IBD patients, though mainly 

depended on the quality of care provided, is also influenced by several other factors 

which are beyond the realm of the questionnaire. 

 


