7041 Koll Center Parkway, Suite

B al S h l d e n g 160, Pleasanton, CA 94566, USA
Publishing Telephone: +1-925-399-1568

E-mail: bpgoffice@wijgnet.com

3ui5hide“9® G ro up https:/ /www.wjgnet.com

PEER-REVIEW REPORT

Name of journal: World Journal of Clinical Cases

Manuscript NO: 66567

Title: Effect and satisfaction of outpatient services by precision valuation reservation
registration

Reviewer’s code: 02855541
Position: Peer Reviewer
Academic degree: MBBS, MD, PhD

Professional title: Associate Professor, Research Scientist
Reviewer’s Country/Territory: Germany

Author’s Country/Territory: China

Manuscript submission date: 2021-04-06

Reviewer chosen by: Al Technique

Reviewer accepted review: 2021-04-08 08:23

Reviewer performed review: 2021-04-19 12:09

Review time: 11 Days and 3 Hours

[ ]Grade A: Excellent [ Y]Grade B: Very good [ ]Grade C: Good
Scientific quality
[ ]GradeD:Fair [ ]Grade E: Do not publish
[ ]Grade A: Priority publishing [ Y] Grade B: Minor language polishing
Language quality
[ ]Grade C: A great deal of language polishing [ ] Grade D: Rejection
[ ]Accept (High priority) [ ] Accept (General priority)
Conclusion
[ Y] Minor revision [ ]Major revision [ ] Rejection
Re-review [Y]Yes [ ]No
Peer-reviewer Peer-Review: [ Y] Anonymous [ ]Onymous
statements Conflicts-of-Interest: [ ]Yes [ Y]No

1




7041 Koll Center Parkway, Suite

B al s h l d e n g 160, Pleasanton, CA 94566, USA
Publishing Telephone: +1-925-399-1568

E-mail: bpgoffice@wijgnet.com

3ui5hide“9® G ro llp https:/ /www.wjgnet.com

SPECIFIC COMMENTS TO AUTHORS
This study discussed a very interesting topic. This study found that this approach played

an important role in improving outpatient services, provided a model that is supported
by relevant evidence and could continuously improve the quality of management. The
manuscript is very well written, and the results can give the patients and clinicians new
sights in the outpatient services. ~Comments 1. The manuscript requires a minor
language editing. Some minor language polishing should be corrected. 2. Please add the
Unit of time for Table 1 “Consultation wait time”. 3. Are the column of “Very satisfied”,
“Satisfied”, “General”, “Dissatisfied”, “Very dissatisfied” in tables the number of the

patients? Please make a note or explain.
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