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SPECIFIC COMMENTS TO AUTHORS
This study discussed a very interesting topic. This study found that this approach played

an important role in improving outpatient services, provided a model that is supported

by relevant evidence and could continuously improve the quality of management. The

manuscript is very well written, and the results can give the patients and clinicians new

sights in the outpatient services. Comments 1. The manuscript requires a minor

language editing. Some minor language polishing should be corrected. 2. Please add the

Unit of time for Table 1 “Consultation wait time”. 3. Are the column of “Very satisfied”,

“Satisfied”, “General”, “Dissatisfied”, “Very dissatisfied” in tables the number of the

patients? Please make a note or explain.
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