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Very interesting and innovative approach of systematic review on an important clinical challenge
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COMMENTS TO AUTHORS

This is an interesting study, indicating that oncologists can directly influence patient satisfaction, by

training and adopting specific behavioral patterns. I would suggest including a Table listing the

details of the included studies to provide additional detail on the data sources employed. Some

explanatory notes accompanying Figures 1 and 2 would enable their better understanding by the

readership. Some small revisions could be entertained to improve understanding in the sentences

cited below: Abstract “The more positive reaction a patient has to negative news increases adherence

and speed of treatment.” - may consider rephrasing “positive reaction” P 13, para 1: “The decision

was to try the model by simply assuming that rather than a mediated relationship (using patient

involvement and patient activity) the impact of provider patient-centered utterances would have a

direct impact.” This is unclear
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Unfortunatly, the study does not address the cultural difference when approaching patients from
different backgrounds with their culture difference in dealing, acceting and following up with the
treatment guidlines




