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COMMENTS TO AUTHORS

This is an interesting manuscript about doctor-patient communication. I think patients” satisfaction

will be changed by the reasons of cancellation, for example, lack of theatre time or patients’ poor

condition. Authors should add the data and discussion in the relationship between patients’

satisfaction and reasons of cancellation.
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The doctor-patient’s relationship is core problem in the medicine surrounding. This manuscript
mainly discusses how to interpret the reason of cancellation of their operations in order to explain the
importance of good communication between patients and doctor or nurse. This prospective study
was a new method to explore patients” satisfaction and preferences for notification of cancellation of
their operations, by doctor and nurse respectively. The simple results showed 48% Patients
reported that they were dissatisfied with the explanation for cancellations. Of those 69.4% patients
were dissatisfied notified by a nurse. There was a significant difference in satisfaction between those
counseled by a nurse and those notified by a doctor, it seems patients were prefer to accept the
cancellation of their operations notified by a doctor than this by a nurse. This prospective study
evaluated reliability and validity. However, the sample size was smaller than the suggested in such
kind of evaluation studies. The evaluating methods and indicators used in this study are suitable, but
not detailed. The manuscript is well written and documented, and the data provides a new scientific
basis to further study of communication between patients and doctor or nurse. The main comments
and suggestions are as following: 1. In the abstract, the sentence” how patients interpret” should be
“how patients’ interpret”. 2. In the Introduction, I suggest this section should be split into two
paragrgh from the sentence "To the best of our knowledge there has not been a study examining
patients’” perceptions......... ”. 3. In the methods section, it does not introduce if this survey was
approved by Human Ethics Committee absolutely. 4. In the whole paper, Statistical analysis was not
mentioned, what is the criterion of Identifying differences? 5. In the result part, author should better
to add some table, figure to illustrate the results. 6. In reference 6, “42: 1100 —1107" is different with
other format. It should be “42: 1100-1107”. 7. In the manuscript, no page number, no line number, it
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seems not meet the format of common journal.
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The goal of this paper was to examine the patients’ perceptions on the communications surrounding
cancellation of operations in orthopaedics and to identify areas for improvement in our
communication skills. A prospective survey was undertaken at the department of Trauma and
Orthopaedics. Main results showed that patients expected to be notified of cancellations and would
prefer to be notified by a doctor rather than a member of the nursing team. Communication
surrounding cancellations does not appear to meet patient expectations or preferences. This study
illustrates the importance and affect of communication in the doctor-patient relationship. The topic
of the study is relevant to World Journal of Orthopaedics. The rationale is well presented and the
manuscript is clearly written. Consequently, I only have minor suggestions.  Details on the
statistics might be added at the end of the methods section. =~ The panel of age ranged from 17 to 91
years. It is therefore very large. Could there be an effect of age on the results reported? Similarly,
approximately half participants were female/male. Could there be an effect of sex? Making
subgroups might be relevant to better target interventions. Authors wrote Page 7: “These findings
are in keeping with other studies suggesting that physicians are the preferred source of information
provision [12] and serve to illustrate the importance of the doctor-patient relationship”. One single
reference is provided whereas authors refer to several studies. Authors wrote Page 8: “This was
demonstrated in our data where a failure to communicate or provide adequate explanation correlated
with overall patient dissatisfaction with Communication ?. It is not clear to me where such correlation
was established in the results.




